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1. Search GiantsCourt TiVo

TiVo
TiVo Google  Yahoo
CNET News.com
TiVo
Google  Yahoo!
Google  Yahoo!
TiVo
Google  Yahoo!
TiVo
TiVo
TiVo 3
Google TiVo
Google  Yahaoo! Google
searchable broadcast archive
Google
Google Video B
Google Video
closed captioning Google

Google Video
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Yahoo!

PC
TiVo 2
Google Yahoo!
TiVo
TiVo
TiVo
TiVo TiVo
TiVo 30
3
TiVo
TiVo

Akimbo, Brightcove.com, iFilm.com,

Akimbo TiVo
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TiVo

Akimbo
TiVo
TiVo DVR
Xerox Apple Compuiter,
Sony, Comcast suitors
TiVo Comcast 2,150 Comcast
2006 (
161)
TiVo Google Yahoo! DvD
TiVo
TiVo Tahiti 2
PC TiVo
TiVo
Tahiti
TiVo
10 pay-for-performance TiVo
Google  Yahoo!
TiVo TiVoToGo PC
TiVo TiVo DirecTV DirecTV
NDS 2 DVR

DVR Microsoft  Windows XP Media Center Edition
EchoStar Communications
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DVR
DVR

DTW. 4/19/2005
2. Saying In Sylee Embracing The Boutique Hotel Trend

wW ” 1990
one-sizefits-al Sears  JC Penny
20 Starwood W Hotels
1 SFO
Kimpton Hotdls  CEO, Tom La Tour W
5 w
Sarwood W Kimpton
CHI, WAS, BOS, NYC : S
w 9
14 Kimpton
wW
Kimpton
W Kimpton
Kimpton
Kimpton San Diego Gadamp
Quarter Hote Solamar 235

NYC
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W Hotel San Diego 259

Gadamp Quarter / Tower
23 44 6 30
TV
Kimpton NYC  Morgan Hote Group Schraeger
Hotels SFO Joie de Vivre Hospitality
InterContinental  Indigo Choice Hotels International
/ Kimpton
CEO, Tom La Tour Holiday Inn Hotel Indigo
23

Forrester Research: TRENDS, 4/20/2005
3. It'sTimeFor Travel To FocusOn RSS—HeresWhy

RSS Redly Simple Syndication — B2C B2B
RSS
RSS
RSS
RSS Rich Site Summary Rich Data Feed Site Summary

Redlly Simple Syndication

Forrester 5 Web
RSS 2
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RSS

RSS Technology IsEasy ToUnderstand --- HeresWhy
RSS
3
XML
RSS XML
RSS Web
RSS RSS
easy-to-read format
RSS —
RSS (feeds)
— “ items’ —
“ items’
publishers
(seeFigure 1)
() RSS item “ dements’ —
elements RSS20 *“ enclosures’ item
9 elements
URL enclosures
item Enclosures
RSS 9
elements

RSS 2.0, enclosures, hamesapces Harvard Law Web
( http://blogs.|aw.harvard.edu/tech/rss)
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IT e-Words ( http://e-words. jp/w/RSS/html )

Rich Site Summary

Web XML
RSS Web
RSS Web
RSS
Netscape Communication My Netscape 1999
0.9 RDF
RSS 0.91
RSS Netscape RSS-DEV
RDF RSS 1.0 ( 1.0)
0.9x
0.9x RSS20 (20)
RSS 09-20 (Reslly Simple Syndicetion) 10 (Rich Site Summary) 2
RSS RSS
Outlook  Explorer RSS
PDA
RSS 1
RSS
RSSIsRelevant ToTravel --- HeresWhy
RSS NYTimescom  Wonkette
RSS
FFP
RSS
B2B RSS
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http://e-words.jp/w/RSS/html

RSS

RSS
RSS
craiglist — craiglist
classified
craiglist =
craiglist http://craiglist.com/sss/
“ For Sde’
13 RSS!
XML URL
& RSS craiglist
Web e
RSS
— Web
RSS e
Web RSS
5 RSS
Web
RSS MP3
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http://craiglist.com/sss/

Figure 1 R55Takes Structured Information And Puts It In An Basy-To-Read Format
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Forrester 2010

iPod Podcasting

12
RSS

RECOMMENDATIONS

RSS
RSS
RSS
RSS
RSS

Technorati Watchlist

Technorati

Technorati =

RSS

165 17

RSS

RSS

MY Yahoo! RSS
SharpReader
NewsGator’s Outlook Edition
Bloglines
SmarterTravel
About.com

Watchlist
http://Mmww.technocrati.com/members/

RSS

28 11 TD



2
3 4
5 RSS
RSS
RSS
RSS 5 RSS
RSS
PR Steve Rubd
MicroPerusuasion.com Stephan  Spencer
StephanSpencer.com UserLand Software, Six Apart, Bloglines,
Nooked
UserLand Software RSS2.0 David Winer

ScriptingNews.com Six Apart Mena Trott
http://www.s xapart.com/about/corner/ Mena's Corner Blogline
CEO, Mark Fletcher WingedPig.com Nooked CEO, Fergus Burns
http://blog.nooked.com/

FeedBurner  Burning Question http://www.burningdoor.com/feedburner/
Technoréti David Sfry  Sifry’sAlerts http://wwww.sifry.com/alerts
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http://www.burningdoor.com/feedburner/
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164 DOT Air Travel
Consumer Report = ATCR
2005 2
ATCR 2
2
6 WN 22,501 6,212,627 3.62 2.96
11 AA 26,906 5,711,366 4.71 4.67
258,072 42,841,086 6.07 471
OK
1%
DBC
2
DBC
ATCR 2004 4 10 12
1 2
8 WN 19,3%4 1,297 20,144,834 0.64 0.80
12 AA 11,981 476 5,302,202 0.90 0.32
155,601 11,674 130,326,134 0.90 0.78
()
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6
Table1
465 67 3 78
85 0 12
24 0
1 0
10 0 33
585 72 0 126
Table?2 12
2
1 159 11
2 m 38 30, 14 203
3 71 80
/ / 4 52 67
5 49 52
6 46 54
7 33 FFP 16 39
8 27 30
9 23 18
10
1
12
585 664
Table3
oIS svC OTHS
AA 14 2 4| 21 2 3| 62
WN 2 2 o 19
%| 20| 33| 15| 33| 123| 63 31| 465
% 206| 43| 71| 32| 71| 265| 135| 86| 09| 15| 00| 67| 100
165 17 4 28 14 TD




Table4

2 2 1
AA 62 10 161%| 15 242%| 25 403%| 12 194%
WN 19 7 36.8% 4 21.1% 5 26.3% 3 158%
465 98 211% | 101 21.7% | 172 37.0%| 94 20.2%
Table5
85 24 1 10 120
Table 6 10
10 2
3 WN 19 6,082,527 0.31 0.17
12 AA 62 6,934,247 0.89 1.05
370 46,036,919 0.80 0.88
( 370
85
Transportation Security Administration  TSA =
2
Screening Personal
Procedures Property
213 (0.0004%) | 138 (0.00028%) | 10 (0.00002%) | 698 (0.0014%) | 290 (0.00046%)

ATCR

GDS
GDS 09 “g
80.0% 89.9%

1,000 6.07 2 Hawaiian
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2.68 ComAir 10.75, Skywest 12.29, US Airways

13.43, Atlantic Southeast 19.24

DBC
2 465
V4 265
/ 20.6
135
60,6%
2000 698.9
ATCR
0.88 1%
TD 4 27
5.
UA us 6  AA,DL,NW.CO, WN, 6B
LCC  Southwest WN jetBlue B 2
6 AS
A20 2,200
1 4 A $39%6m 985 A$1,867/m 2,053
Southwest 85 26
$76m 83 CASM

CASM Southwest 1

L/F
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AA AA 3.7
2005 1
REV OPP NP ASM Yield L/F | CASM Fue
M$ M$ M$ billion cent % cent ¢
751 (799
4,750 23 -162 42.8 8.96 75.4 9.80 144 3,543
AA 727 (759)
(+5.3%) | (42) | (-166) | (+0.6%) | (864) | (71.1) | (9.49 (101) | (3,407)
-50
oL 3,647 -957 | -1,071 | 37.8 8.81 74.4 11.62 142 2,176
(+3.3%) | (-388) | (-383) | (+6.0%) | (9.07) | (70.5) | (10.38) | (+49%) | (2,149)
535  (550)
391 (392
2,798 -292 | -450 22.8 1120 | 79.8 11.98 137ex 2,305
NW 42 (432
(+7.5%) | (-108) | (-223) | (+4.3%) | (11.75) | (76.5) | (11.21) | (100) | (2,611)
348
co 2,505 -171 | -184 20.8 1159 | 775 10.56 145t 1,626
(+8.6%) | (-135) | (-124) | (+2.8%) | (11.87) | (72.6) | (9.95) (104) | (1,669)
309  (3L5)
1,663 106 76 20.2 1203 | 654 7.70 90.3ex | 1,908
WN 424 (393
(+12%) | (46) (26) | (+18%) | (1211) | (64.2) | (7.82) (79.6) | (1,305)
67 (52
374.2 25.6 6.9 51 8.07 85.8 6.74 131 651
B6 .com 76.4% (76.9)
(+30%) | (326) | (15.1) | (+23%) | (829 | (79.9 | (6.08) (92 (449)
13.2hr (13.3)
( ) REV=Revenue, OPP=Operating Profit, NP=Net Profit
() DL NP A $684m
A $598m
() Fud t tax ex tax
() Yiedld CASM DL Mainline
WN 6B Y
10 17 TD

N 4
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TDR, 4/25/2005

6.TDR 4 25

TDR4 25

TheLatest “GDS New Entrant” HandsAgents The Reins

2 GDS, Genesis
Geness CEO GNE
Genesis
Genesis
Genesis FareSpider 4 GDS Web
1 Genesis 5
5 7 Genesis

Web Shoppers Heed Community Advice

Sabre  Travelzoo 2

Sabre IgoUgo

( 163 )

Travelzoo  SuperSearch ( )
Travelzoo Orhitz

Travelzoo
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Amex TakesOn ChinaWith New Tool, New GDS

American Express BTM American Express TravelSky 3
164
Demographic Data: Who's Shopping And Where?
Hiwise Demographics For Top Travel Engine Sites
55 10
meta-searchers
. Booking . Smarter
SideStep Kayak | Cheapflights
Buddy Travel
F 52.19% 59.87% 50.24% 59.29% 58.25%
Gender
M 47.81% 40.13% 49.76% 40.71% 41.75%
18-24 8.85% 10.17% 11.95% 12.77% 9.30%
25-34 24.17% 20.62% 20.80% 26.05% 17.86%
Age 35-44 24.47% 25.26% 23.35% 22.95% 20.94%
45-55 18.07% 16.84% 16.94% 16.89% 19.01%
55+ 24.44% 27.11% 26.97% 21.35% 32.89%
<30K 15.64% 18.95% 15.36% 21.85% 15.57%
30-60K 28.11% 29.38% 24.32% 28.14% 26.31%
Income | 60-100K 32.19% 31.12% 33.02% 28.31% 30.26%
100-150K 16.16% 14.85% 15.86% 14.33% 12.51%
>150K 7.91% 5.70% 11.44% 7.37% 15.36%
Airlines Seek Extra Vacation Cash
jetBlue
160 Frontier Airlines LCC  Flybe
Frontier Denver 4 Cabo San Lucas, Cancun, Mazatlan, Puerto Vallarta
Apple Vecation Apple
Frontier Frontier L/F
Apple
Frontier Vacation Express Nashville = Cancun
Flybe LCC Travel Extras Flybe
Travel Extras Flybe MyXtras.com
|
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Budget carrier Valuair adds Chinese city of Xiamen to its network

Vauair ( LCC)

Vauair

4 20
Lim Chin Beng

(channelnewsasia.com, 4/20/2005)

2U.S AirlinesWeigh the Perks of Together ness

AmericaWest US

S P
2
30
Southwest
UBS
AmericaWest
4 20 1 +$33.6m 36
AG 450
4 27 442  (nytimes.com, 4/21/2005)
us 2 4
27 0.74

SilkAir offers 14 charter flightsto Hainan to meet demand

SilkAir LCC
14
+14
165 17 4 28

Shino-American Tours

4 3
SilkAir 5
22

From Here to There

While America West operates as a
low-fare carrier and US Airways as
a traditional airline, both actually
rank close in the number of
passangers who take connacting
flights to reach their destinations.

Average number of flights per
domestic airline ticket

Sun Courilry 1.00 I
Splrlt ot
JetBlue 105 —
Southwast 1.15 I
.ﬁ.laﬁh,a ............... o p——
BB oo 1,23 M—
Frontier 1.25 I

Continantal .
T i
.ﬁr‘qerluczll.n“ o 1Ee

America West 1.41 IEE—
US Airways 1.6

L L eem——
Defta 1.53 I
Northwest  1.54 I

New Shan Tours 2

6 Kunming
SilkAir

(channelnewsasia.com, 4/21/2005)
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PBGC could get $1.5bn from United in pension deal

UA PBGC UA 4
66 7,200 PBGC PBGC
2002 Bethlehem Stedl
36 UA 98 PBGC
66 32 UA
PBGC UA 15
DL 57 NW 38
Fitch 2004
211 2 3210
Johnny Isakson Ga John Rockefeller W.Va
3 25 4 20 (DTW,
4/25/2005)

Official  Passport plan ill on
Department Homeland Security (DHS)

— 35 P/P 8 —

(DTW,
4/25/2005)
Air Canada Spends $6B to |mprove Fleet
10 AC 96
64 B777 18 18 14 B787
46 60 6,600
AC
20
(nytimes.com, 4/25/2005)
Int’| faresboost ARC sales
1 ARC + 174 1
9,140 +9 A5
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LCC
89 2
39 5
58,129
3 A6 20,560
2,277 (DTW, 4/25/2005)

Owner, union deal to preserve more Plaza hotel rooms

42

ATT

A24

NYC Plaza Hotd

Bar, the Oak Room, Palm Court

805 350

200 150 Paza
2006

NYC

Air Indiato buy up to 50 Boeing air cr aft

165 17 4 28

23

Grand Ballroom, the Oak

200

Plaza
(DTW, 4/25/2005)

TD



Air India

50 70 7,700
B777LR 8 B777-300ER 15  B787 27
NW B787 18
B787 244
A350 (FT.com, 4/26/2005)

Wal-Mart launches“ hybrid” music downloads

wd-Mart MP3 CD
4 26
Wal-Mart.com 50 CD
CD 1 3 4,62
88

AppleiTunes  Napster 1 99 NPD
10 Apple 70%, Napster

11%, 2003 wd-Mart 6%

Wal-Mart.com Ebay Amazon 3
Wal-Mart
(FT.com, 4/26/2005)
Eurotunne callson creditor sto for give debt
Eurotunnel 4 26 640 1 2800 2/3
Eurotunnel Jacques Gounon 2
2/3
Eurotunnel (FT.com, 4/26/2005)
TheFeng Shui Kingdom
1 (HKD) 9 12
HKD 12
9 12

5
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1992

HKD
Lantau (nytimes.com,
4/25/2005)
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Airbus'sgiant A380 soarsinto history books on maiden flight
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A380 4 27 Toulouse-Blagnac 4

550 840 2 4
A380 Toulouse-Blagnac Runway 32 1969
560 421
Trent 900 4
8,000
15,000km
15 154
144
1 260m 286 $290m
319 Q 6

(channelnewsasia.com, 4/27/2005)

The Airbus A380 lands at Toulouse-Blagnac's airport

A380 22 B747 18

ATCR

1:29:300
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