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Forrester Research, TECHSTRATEGY, Brief: September 4, 2003
1. BA Takes Two Steps Back With Its Commission Cut

FEMZE aIviarby bTTH%E

BA @, ®EEITIICHTD2aI v a i 1%ICHIT 2 &5 9 %KL, LCC I[ZHHLT
LVERORNATHL, LaL, BEIHZ D Tholo Lo, MITFLITM O RED
H 29, BObLRMEICHES 2687, BAIZZHABZIELTWD,
1 4FHl, BA 1. Ryanair X° easyJet ® LCC & %519 % %12, “Fresh Approach” & FEiTiL
LEMHHERRO A vy a a2y PO AT B L, REEIX AERGIEES
(Office of Fair Trading) &, Z D7 —AZFHLIAALTEBHGH L=, N gltet AT Y
BA 1. BUNA Y 74 VikfTth L LCC ~OxHHiD AT, £ =2 I v a > Offi/h
— HEERITHEa Iy a R A%ICHIET S —— &2 AFE12 A1 AL FEmMT D
ERFLE, By FT5. LBRWEBADOEETHIN, EEDOHIETHES TW5D,
Online travel success made the cut unavoidable.
HETIEH. A B0 N1 ARE T A o THZESRZBEAL T 5,  Expedia, Ryanair,
easydet O X 9724 T A G2, Thomas Cook O X 9 ZAB#EHINRIT D @\ AR
EONFE A SOIARE 2% #8%E, BAcom T X LAFZICTFREIAL—FEH LT
<%, SAMHREFE= S br—/OXIZ, BA 1L, EEMNZR=II vy arUy b
V. ASEEIRITHL, A T A URfTH. B A PEROBEFSEE, FLL
IRFIIEIR B IR0,
One percent is chickenfeed.
il 2% TRVDN? B2 WIHMAEENT] > T 0% TRWD? BA X/ —a Ay
N CTd D3, Forrester 1%, “BA I IfITHORA 2y O L7 N T T vERnT-%.
EEZD, A% vya R, ABRAIATHED 1 B OMZESRIRFE TH TV 35 =
—nr (4,500 ) EiFE<NTEERD S, 2y v a UERBELIEERTIEAR VY, “Fresh
Approach” L EIFRIZ, ZAUTBEOREXHD 9% &, KD 0%DHRICALE LT
Do
Just give those agents a hand.
A2y b, TREVZ—& Web 1 MMz, BEIFFOH L (calling robot) 12X %
FRATHD O OEFERHY > LIZZ2 5FRE (DL A 2O FICHE > TWD) ZEhEES 5
#12, BA IE, SAS 28 1 AIZEM LK 1, FANIKITHEa I 2 =T 4 — & & XA
fe_EThole, IHNICXVBEEZMONONIZRTARS T v FRGLERD)
EHRATHICEMB S 2 -7 ThAHIL, EFLTaliyviarzlvhdTb
—J5 T, BA X, BAcom OFETA kL —-ULEOmML O Web ¥ — L& igfit+ 5~ &
Thole, ZOAU v M, MBO—EOar ba—L 2Rk, EREHKTOT
477 ha X FOET, HIG, Ryanair X° easyJet ~ONXBOZIZH D,
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Travel Technology: DTW, (9/4/2003)
2. Galileo Adds CO, NW To Web-Fare Plan

HI)VZEWeb BEEFwrlIh arFL ) —AWPZESM

Galileo ® Web & ~7'm 77 2 “Preferred Fares Select’iZ, US (2T CO & NW 3%
42, Zhid, ETOAREGORMEEZT 5K I, ZBIMfIESEOT v 7

—%E5T570 T L,  Galleo DV T AT T ANR—ThDIITHICIAZ, Galileo
DIENE'NL T TH)Y —/L Travelport ZfH L T HiEAS, 20 3 thD Web #EEE &t
ETONTREE~DT 7 AN D, LV BICHIZBIMZES SN 57
£, L Galileo IFE>TW5,  [FAIEkD Web iEE 7' 1 277 AlZ1E, Sabre ® DCA3 (Direct
Connect Availability Three-Year Option) 3% 5,

Airlines: DTW, (9/4/2003)
3. CO: Things Looking Up, Challenges Remain

AFRUFINME BREERESD D HHRERD

FHIFHIE L_R=a—Exn (RPM) | ’%%%f))@ﬂﬁt%ODﬁtﬁfi?E{%ﬁﬁ%ﬂ%ﬁﬁ L
KELZMZ D LIZRDIEAD L, COF EFRLT T U A MR TND, 9H,
10 HREiEL V&V e— 77 7 2 =S Tnd, HREFLET T U A MSETE
FHOFT, CO T, IFHEICHETFOUENROND0, ROMRFEIT, BRF R TIIAEL L
[E] 2 BNHIE T B AL7R 0, %5’?0)@#% ff & LCC DR, A —/v Faikke L TIRT
SEDENERHSTND, ) L BRTWVD,

Airlines: DTW, (9/4/2003)
4. Midway Grapples With Courts Deadline

Iy R —ffiZe BEERUFTEIRIC

US Airways Express iEfii T, v 7% —11 @ Midway (%, 9 A 24 B OREERAIFT O,
ﬁ%ﬁ@%ﬁ@i’%ﬂjﬂﬁﬁﬁ ICEE L TW5,  BIFEELREO A2, US Airways O X phig 4k
b Gl 2R 72 D FE R R E S LB L . Thomas Small | F AR~ TWVW5,  Midway
® CEO Robert Ferguson (X, /31 2 v K & DEERBOMEIX, 5D L ZAH GV,
P, RWBICHHIBETEZ 52 TN TV EDEMRL TS, LIk TWVD,
Midway (2 & > T 9 — DD REREIL, B@ORELEDB R O0 > TWnRnZ L THD,
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BEREORKNEMFITIZ, 10 A3 BETOF ¥ 7% —11 O ORElNE £ TN D,

Airlines: DTW, (9/5/2003)
5. Five Airlines Factor In Record Loads

5t EHEEu—RK7y7y 7% —&ER 8 HFEE

8 A DAY v —DFEKIL 9N 5103 8 A AMMBER B R — N7 7 7 ¥ — k@R L, R
72LT 9 ALZEHITHDIOEAIN? 4 HDRESIEIMNZ SR L2, 2D IS
WOONTOENERY,  FERIEHOERTH S,

Traffic Capacity L/F  (RI4ELER) | W5

Alaska +11.9 +9.4 771 (+1.6%P)

AA A17 A 65 79.5 (+3.9%P) |8 HixE LIF
America West +2.6 A 15 82.1 (+3.3%P) | 8 Hixm LIF
CO +1.7 A 23 82.2 (+3.1%P) |8 A& LIF
DL A37 A 72 80.1 (+2.9%P)

NW A52 A 74 826 (+1.9%P)

Southwest +3.4 +2.6 73.2 (+0.5%P)

UA A3.1 A122 825 (+3.7%P) | 8 H&m LIF
us A57 A10.0 80.8 (+3.7%P) | 8 H ik LIF
Smaller Low Fare Rivals

AirTran +32.6 +19.2 77.8 (+7.8%P)

JetBlue +69.6 +67.6 916 (+1.1%P) |8 A& LIF

Cruise: DTW, (9/5/2003)
6. Carnival Offers New Work-Fare Program

—= VI V=R FHLWHREER 0 7T A

Carnival Cruise Lines (%, 7 /v —XEEDOHREIREIE 26T 5, IO I NV—RE72o
oo #ERGIE ZHY # 5 =4L, Genesis Travel 73, Carnival (2 Z OfEREA 2T 5, ik
FIE, ERLORI G, SO~y F 7T 7 v REANTORME 20 ZOF0
HLONRZIT TN D, rE&HeNT7 LYy MW ATZBIZIZ, 2OV AT LIS
BWFERERDIEAD, ANr—a it 5808 RITIECR D, L. Genesis
Travel |[ZikXTu %,  National Leisure Group @ The Vacation Store 732 — /L& ¥ —
EBMUT, 207077 L0OTRETRI,
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Hotels: DTW, (9/5/2003)
7. Starwood To Expand Asian Influence

RE =y F TIOT~EENILR

Starwood Hotels & Resorts (%, Pattaya(% 1 )ic&s&kHd L > — NEFL% | Sheraton 7 7
v RTITR YT ERRE Lz, TYTORREZIEKRTS, ZoOLY— &, Amburaya
Resorts 73#H 9% 156 %D Sheraton Pattaya Resorts ¢, Pattaya & Jomiten Beach ®
FRICAZE L, 2004 4200 10 HicA =745,  ZHiEZ A 2B % Starwood O 8
HoLY—b, WEEE, Luzury Collection 77 > K Rayavadee (Krabi) . Westin Grande
Sukhumvit (Bangkok), Sheraton Krabi Beach Resort #i8/1L C\%, —J7, Starwood
I%. Sheraton Nusa Indah Resort # $4.5M (5{&4 T M) NFTHEL, 12H 1AL
Westin Resort, Nusa Dua (353 =) 24 HI#AH T 5,

Tour Operators: DTW, (9/8/2003)
8. Funjet Offers Booking Link For Agent Sites

Zrrvxy b HITHYA MITFRY U 7RE

Funjet Vacations 1%, fit{7ft Web ¥4 MIZXKEDOHNK S, #H LV Go Funjet 71V > 7 %
I 5, ZOTREETIE, AL —F—DlFaI v a VEBRSERHEKD, ik
ITHiIZ, ZOF U TA U FPRICKH LT, 740 =T v 7P —E2AOEEEFOZ LITRD,

BHNE, BECHE®R Y > 27 263 5. Funjet OESEREERITHICER SN D03, TD%., VAX
VacationAccess ZARITHD 7 — 778 R CRELICTESNA TN D, BEFHRE
L C. Funjet I%, Online Agency OJif{T7' w7 477 U 7ITMAT %,  OLA L,

it T b 1 7 H 25 FATHRITY A MCRELTWD,  KITHY A hORAT
4 T DEAIF 12 RAMBMES, OLA D=7 MNZiX.Apple Vacations, Carnival
Cruise Line, Collette Vacations, Gogo Worldwide Vacations, Pleasant Holidays 73 & $41C
WD, PHRIBEEEIZ DUV TUuY,

Airlines: DTW, (9/8/2003)
9. CO Offers Fares For W’span, Amadeus Agencies

IUFRUEI T—)L KRN LT =F 7 22 Web EE#RL

CO (. Sabre & Galileo 2tV T, 4 )£l Worldspan & Amadeus (2, & TDAREE D
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At 2 BAT 5, 2 CO @ Priority Access 7' 11 77 Alx, ARC AiRlikiTthic, &EE
T RARMBEORIEYIZ, 1 RAVOBT A N7 4 —OFNEERT D, M=k
VD7 44— E[RIZ, 4.7 R, 7 AIZNW RBEEO 7 1 7 4 Northwest/KLM All Fares
B BP0 g,

Airlines: DTW, (9/8/2003)
10. DOT Gives New Airline Primaris Tentative Nod

KEWE FMEStT Y < U RRERATE

BT 7 —A N7 T A BIRZEERAE OB Primaris O 8 ¥ LSV T\W5,  DOT
%, JCil Primaris \IZHRATBRMEDBURRZ G- Uiz,  E#&H7e DOT AGROBASIE, WAk
FC, Primaris X, BifE. FAA OEMFFAIGE (operating permit) #HfGH, T AH A
A ZE < ZOFMiZEartiE, $64M (77 E) OBAGEE (BLFE) Ofk, 12 H XTI
HEBRMBICEEEFT S TE, H#HEIT Southwest I T, 757 (5 #) (2 L 0 M4 411X, NYC=LAS,
CHI=SFO, CHI=LAX, CHI=WAS % &fiii 7 5, Primaris i3, 77 A, K4V, v R
> (Gatwick) Z&de, EESHRIZ HBKZ R L T D,

Agent Issues: DTW, (9/8/2003)
11. Independents Day: ASTA Eases Rules

2XAKRITEN S SAEE SBEHEMEZHES
ASTA 1L, SHIZZEE L, HraBoMAKAZEM$ 5,  Travel Agency Companies 7
T3 Y — 2O, BRRER (errors and omissions insurance) DOSMENFHE SN

S, IATAN Travel Sales Intermediaries AFKITHIZASER N 52 515,  Travel
Professional 77 = U —|{Z W\ Tk, AR TFHe X OfFELMM T2 s,

Travel Technology: DTW, (9/8/2003)
12. Orbitz: Issues With Partner, Amadeus

F—EoY REDOTTURLFR

Orbitz 1%, FEAEESIAT (SEC) ~DOX ELHFEOH T, Travelweb 73 Orbitz 12, <& k
TIA AL T, EEFEEIR TS,  Orbitz i%, Travelweb (Pegasus & 5
AV % —RT VTS Eifle~v—F vy bb— b ERT YA ) oA X Y —%4
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HELTE S EOEZEA TS, ZOEH (2005 4 7 A% 12 X 5 L. Travelweb (% Orbitz
W, P EEOL— FEREEL LT FRIS b— 2, #2492 2 EN{BHEMIT LT
5o

W2, Z? SEC ~DOHE X, Amadeus 7% Orbitz (Zxf L, FEFE 10 AIZFFREZE Z LTW
HEEEZHLMILTCND,  Amadeus |L, Orbitz 23, HEERBET VU RIE D ITA &
DEKZBITLTWRNE LT, ITA Y7 h =7 —EROMRHEIL L D7 L bH§5M
(6 (EH) DIEEREE Orbitz (KD TW5H,  Amadeus 1%, ITA @ 20%FkE,

SEC HiEDOH T, HIZ Orbitz 1X. =7 74 » OFTAIEREIL. Orbitz ® B % AISETT %
ET S, L TWns, AT IA4 0%, SHMEOES R 2D ﬁ%bfw
DT, FIERBAWIPETHAREENH D,  HISHA =2 %7 0 7T, Fram
RO RE —BOAEEZRLIONHLIRDIEAD komuifmfwé

Agent Issues: DTW, (9/8/2003)
13.  Hall Judge Mulls Lufthansa Pros, Cons

R— V¥ OHE LT AV RBRER

ATy —fizeSttnaI v a by M %TéSmﬁfﬁHl%ﬁ“fﬁéﬂtLHﬁ%
RIZOWT,  ZOFr—AZHEYT 50T ZHORMOLINIT, FfREZ TR DI
MOIER T &Il b, %%@%WAH®WT@%%kTLt X LH oA T, Z
DFRENRD ST, mHWEM BT L r—2 5155, ARTA (&
KNTEATEW D) 13, AMEONENZ LTEDL L LTRIFEZEHLTWS, —J,
DOJ %, FfRITIMESERK OFIEEME N H D LD A v b ZFHIFTICRE L T\ 5,
MUARR DR ERITIEC, R—F2aIviarz 3EMEILIES I, LH OofER
WEIZLLF D@ Y,

O 1HFBE, LH KAFEEO 7 7 — 2 L EVR AT T ZEEMZEHKRGEIZ 100 RLDR
—FRaIvvarExihy, xTa/I—L S 7IFRITIEL, RK£x30 Rk 20 R
BXH D,

@ 24X, YHEEIC1 T VL EDTE ERRATHO B D3585,

@ 34FEHIZ. 2FEBIZ2 7 RV EOTE EIRATHO B D355,

@ ZHITMAT, LH X, KFE 1 ALY, Web &2 52 TO LH AREE %,
lufthansa.com T4 T DRI TRl 5,

Z Ofth, Fof#Z21Z1X, Sarah Hall & 3 ADFEICR L, fifEd (Bi4) OXWREENR
Wb,
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Airlines: DTW, (9/9/2003)

14.

In The Hot Seats: Bob Crandall
TT AV U EEE AT 7590 R— LD f FEa—

U kTR S 7= Competitive Enterprise Institute @ 7 +— 7 A D A B —F T, K[EH

iz
Q:
A:

>

WhEZ L L7=. st AA CEO Bob Crandall & ®DA > ¥ B2 —,
AE—FORIT 4 TIREIE?

KEBUFIX, AMEMZESIC LY RERMEL, KO RERT 7 A KEMZESHEN
BTHWDLU LD, XOVMMEORWNT 7 EAZH5ZTLESTWD, HHEDOAE—F
Wi, Bh=a—X 3o tz, BOMf L, ik 15 FERICh 2 X A=V E D K
SRTNIETR B0,

AT ¥ —fZESAITIE, MICRIEDR B D D72

ZOMBEEIX, DNESRESITEE R, O, BRIk KEE T, a X M2 T
RTUZR B, BHLEANHRZR W, RN DO THNIT, EhDPHE
W2 5725 9,

A NEEORMIZELHLON?
Mm%, MERAZFICETE LT, 52 B TTFRINIRER2WES S,
EHRMEE L MZESICT 2BEOHHIEDLS WAL TWDHDON? £ b
T—7%x VT, ZOEITIBOONTNRN?

TTTAVERIL, FREOMBEEZEHE L TODIOTIZRWEAS I ), ThbORE
I&. inconvenience THVY 2 X N THDH 9-11 kF = U T 4 —OfRE, AT ¥y —F
Y VT HRREVH X MERRIZH -2, LT, ZRUCRKRBIBICLDTFED
WonHD, WHHOMNRHLOT, AV —OEFHERFRa 2 MEEN, FEFIT
RERMEE 72> TV D,

ZOTHE, BRT-OFZTIX, 3 A MUBETH LWOREE 2

FED . HOD AA R, (2 X MRETEDL] LE0ETe,  HEeE B
MR LT 7=, L TA NI A FE2EKBIFT 2z, Bob Crandall 1ZHEv=
EEPVEIEANT, ] CHABICE DN, HO ZENEANTL, BIEFR N H Y
isElS TRTWD,

H727-1%. Hub & Spoke [ZKEED B 72 ANWy &Gl S TWD N, ZOREkIE?
H&S &, EATMEAMER TE WK Z . Bt L Tt S b B2, BRIFANIC b i 72
VAT ALThHA, LU H&S ZEETHZT T4 1F, 2 X ME Fif g
5720,

FTEAT Y =T TA U EENLTHRIZNDDN?

OB, VXA T=DRRW,

T 53 (FEk 1549 H 12 H) 8 TD s>



Business & Government Travel: DTW, (9/9/2003)
15. EDS Protests Carlson, Northrop Contracts

EDS b — Vv ) =20y P RERICGoT-20T 5

—%FHE)R (General Service Administration) 723, e-Travel f =3 ¥ 7 4 7D —H L LT
FHE L TWD, EABINBE N OBV 7 PR AT AEANT, TSI L7z o—+h:
Th % EDS OFigIc L v, —Fpflr & 72 ~7-, 5EH Carlson Wagonlit Travel &, Northrop
Grumman Mission System DX & —2 fhix, HEARBAEL 7 v A, T, KEERE
LiR—T 4 v 7 L RiAREET, GSA D=2 RY—x U ROFITY AT LEEL LT,
[FET 22 AL, RTOIGLEICAE T hbivihole, %< ORT, GSA DRFE
ZIEARMERH D, EDS Y AT ANERIK=A MERLILETH D, 1 &, EDS 132G
B (GAO) ~DOHLEEDOF TR T 5,  EDS 23FICRIEI L T\ 5 dix, Northrop T,
'Northrop Grumman 73B#%& L 7= Defense Travel System |3, BH% = A b & KREE 2 S 9I5
BOEH L2722 b BT ED NI IRDESL - T2fli 2 v Tnb, ) & EDS 3%
MZz2 L Tws, (Northrop 1%, BIfE—#E b O CTHEH L TW\W%, Defense Travel
System OBFE,) GAO %, 12 A 8 HE£ TIZ., EDS OHHITHT D EIEA21T 9,
GSA X, GAO DIREIZ > TITENT5H, LA LTV,

Business & Government Travel: DTW, (9/9/2003)
16. BTI, Jin Jiang Int’l Form Joint Venture In China

BTI, FETEFEIERIL

Business Travel International 1%, dbat & B CHEBAT 2 £5-o Jinn Jiang Jikf Tk & #24E L <.
PETHERBELR L LR BET LA TiITih & o7z, AIpFERSIo LOL L, BTI
& BCD Holdings (47 > # D24t Atlanta (23 % World Travel BTl &4 —J)—1x2)
DRETTH 5 55[E D Hogg Robinson 7344 L TWW5, ZOERBEORIZLY,
FE LG22~V F T2 a FAOBMEDOHM~IET S, & BT FiE~Tws, BT
L WA+ % American Express <° Carlson Wagonlit Travel (%, FFEZ A TREICIEHE 4 B
LTV 5D,
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Travel Technology: DTW, (9/9/2003)
17.  Hickory Travel Adds Leisure Products

Eval—r5YL LP¥—Fuyr MEMN

ENFATRR N RITFHED 2 Y — 2 % 5T D Hickory Travel (X, Ly —ifis~D &N
B0 21305, A ¥ —F v hAR—4 Lbwww.hickoryleisure.com% 3.5 _Eif7-,  Hickory
DA RNR=Jf{THIE, 2OV A FEFALT, V7= N—ADL Yy —F g s kO
TRINAREIC 72D, YT I7A4Y—D TV & Hickory fifiTht 2454 57 7 / 1
v—IZ. RezConnect Technology (Englewood Cliffs, N.J.)23&ft9"%,  RezConnect |Z &
T, ZOR—=Z0F, Hickory A U /N—JRITHEDY, 9 DAV ¥ =T )—XDTFHI L& [#]
t 72 < FHRIFREIZ 72 % Maupintour, Trafalgar, Far & Wide ZFI/fi ¢ 5. “One Stop Shop”,
Hickory (3#%3T. American Express Z£12, A U \—JiffTih 4 &2 b T\ 5,

Tour Operators: DTW, (9/9/2003)
18. Tourism Board To Target Five Markets

V—JXAR—F AEBFETHAZEZ 5 HBICHRE

P& Don Evans |3, p%5% @ U.S. Travel and Tourism Promotion Advisory Board @ 15
ZB L EllisIsland TERK L. HEHBEF v <—2$50M (60 fEH) DM (FHROESY)

AR D LT, Ty o RX—rOR/OEERERE LI, WY T AR —F—L
EWN~—>7 4 v ZHIEOWH I #INE, $50M O TH %, HE$150M (180 &) F THE
Ko BFH, Axva, EE, R4V, BARO 5 i IcEEZ S TT, RE1 ALY Fy
VR—=VERET S, A— ROZFEEIX, Walt Disney Parks & Resorts president James
Rasulo, RIEEEIX. £ "7 RA~<L—%—D American Tours International CEO
Noel Irwin Hentschel, F O A 23— 1X, Starwood Hotels & Resorts; Marriott
International; Loews hotels; United Airlines; Cendant ® ~ v 72MEfm STV 5,

Tour Operators: DTW, (9/9/2003)
19. Operators Satisfying A Yen For Japan

VT —=F RN —=F— HERYT—ET~

KEY T —F R —F—#4 (USTOA) @ 7 ADIEARFAEICL D L. AANY 7 — @17
fEE O ANKE 3 FHICA-TWD, AFiHESR T, HR%E 35 FHOETHD H
RIZEST, ZHITEWNGETIERY,  Fla—m@midb a0l % T, V7 —E4I2E
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ZREBHTETNWDHE, KOT S SARS OFBORWZERE & OFPHN, T —#AT
L LTARPHTE TV LB EEbA TS, AL —%—® Sunny Land I3,
AAmEIT O FAM Trip 2, $400 (48,000 '} =7 —iA&) THROMHLIZEZ A, 1 HT30
AR=AETIN, HoLWVWOHRIZTERLILEE-> TS,  BYLbL, BABFIL, Visit
Japan ¥ v > _X—UFREAF T, 20 EHOTRERZT T, KE, #®EH, 58, PE. FHE
D 5 M D ORI R O A FHE LT\ 5,

Hotels: TDDA, September 9, 2003
20. The Decline Of Corporate Hotel Rates

EARTLVL— b RERKT

BN MlZEStt, BTV, RITHOTZO O, FRITIEANY V a—a 7 ang Z—,
eCLIPSE Advisors O L\ LaAR— b, 2004 i, 2 TORT LV TIEANET L L— bR
KFT2EFHILTCWS, EARTAL— ML, SFERT L TA1A%, ERETLTA
34%, =) I—07 T AKRTNTADN%, RAKTFTHETHRILTWS,

Airlines: Press Release, September 10, 2003

21. Southwest Requests National Mediation Board
Assistance

YA R MR SRMPBEZESICXBEETR

Southwest Airlines (%, BEFEHKE 7,200 A z{XF3 5 TWU (Transport Workers Union of
America) & OMIAAPH% FTBIT % %12, National Mediation Board (Zfh# % Ea5 L7-, IE
6 HORRWBGLLKR 16 » H 2 L7272y, QW E L, A EIOAIOFTHEE I, ff
BEEFFET L Lirolz,

Airlines: DTW, (9/10/2003)
22. U.S. Prepared For “Interim” Deals With EU

KE TEWESEZIES NEKINEESHMZERE

KEE EU OMIZEssdEN 10 H 1 BICTPESNTWS,  KEZ, REIcMkcx 2 & -
PNDEEORNSEZER L, WEABEAIL B, BT X, GDS HAl, 1~
H—F—H) (%2 - $kiE) M. KIEU BGEORE, gL ar bue— L oRENE

T 53 (FEk 1549 H 12 H) 1" TD s>



FhTWb, CRANE, T FED 2D, MERILR A BERT D O0Z I THEEL Th
DREFEDMRICIND flte~& 72, HBHHLOERT D E A%, EMEICHE R L ETR
WE L REIFRBIZITEDTEA D1 & NW DR VP TA =— VKB Hd% Michael
Levine 28, A FLTWD,  —AICIE, HipE ClL, EU #fizethid, EU N4
RN B KRENSGEMHR D IR D L, AbhiTnd,

Airlines: DTW, (9/10/2003)
23. ACA Moves Ahead With Low-Fare Plan

ThrIUoT 47 a—R MLZE LCC HEER
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24. Airlines Fail To Dismiss 9/11 Suits
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25. Stop It: Singapore Readies 18-Hour Flight
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26. Carlson Survey: Most Still Traveling On 9/11
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27. Orbitz Displays Packages In Vacation Matrix
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28. BSPOnelink Sets Foot In North America
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29. Continental Creates New Corporate Travel Payment System
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30. Most Business Will Book Online
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